
Nagala soo xariir
7777 (For Local Calls) +252 1 847777 (For International Calls) 252 61 3737777 (For WhatsApp Chat)

E-mail: info@mybank.so | www.mybank.so

Branch  

The Manager/Operations Manager,                                                                                                                           
MyBank Limited
P.O. Box 1111
Mogadishu, Somalia.

Dear Sir/Madam,

Subject: My E-mail as my signature

Date: DD_____/MM_____/YY_____

I/We hereby request you, to consider my e-mail Address;

 

from now and till further notice as my original signature for all of my existing and future accounts, arrangements 

and deals with the bank. This means, MyBank Limited is fully authorized to honor all instructions coming from/

through my e-mail above and based on that, MyBank Limited can affect & stop payment (s), release blocked 

funds and accept authorizations made through the said e-mail as it is my original signature.

With regards to that, I agree that:

1. MyBank Limited is fully authorized to act on any e-mail instructions given by me/us using the above e-mail 

and we will assume any and all risks associated with such practice.

2.	 Once	verified,	 that	 the	 instruction	was	 transmitted	 through	my/our	above	e-mail,	MyBank	Limited	 is	not	

required to call me back in order to verify if the e-mail is actually from me/us.

3. In acting on e-mail instructions, MyBank Limited shall be deemed to have acted properly and to have fully 

performed all obligations owed to me/us, notwithstanding that such e-mail instructions may have been 

initiated, sent or otherwise communicated in error or fraudulently, and I/we shall be bound by any e-mail 

instructions on which MyBank Limited may act if the bank has in good faith acted in the belief that such 

e-mail instructions were given by me/us.

4. MyBank Limited may, in its absolute discretion, decline to act on or in accordance with the whole or any part 

of	an	e-mail	instructions	pending	further	enquiry	or	further	confirmation	(whether	written	or	otherwise)	by	

me/us, so, however that MyBank Limited shall not be under any obligation to so decline in any case, and 

MyBank Limited shall in no event or circumstances be liable in any respect for not so declining; and

5. This Request for e-mail payment instructions will be affective starting from   

and will continue until I submit a written order instructing the bank otherwise.

Requested by:

Full Names: Mr/Mrs/Miss/     Signature       

Full Names: Mr/Mrs/Miss/     Signature      

Customer e-mail:       Account number     

E-Mail Instructions Authority 
and Indemnity

For bank use only

Staff name who received/verified
this request

Staff signature who 
received/verified
this request

Approved by the Branch
Manager 

Name:

Signature:



Codsi E-Mail Ku Maamulis Akoon

Nagala soo xariir
7777 (For Local Calls) +252 1 847777 (For International Calls) 252 61 3737777 (For WhatsApp Chat)

E-mail: info@mybank.so | www.mybank.so

Laanta  

Maamulaha/Operation-ka laanta                                                                                                                        
MyBank Limited
P.O Box 1111 
Mogadishu, Somalia.

Mudane/Marwo,

Ujeeddo: - Codsi in aan e-mail ku maamulo akoonkayga/keenna (In E-mail kaygu u dhigmo 
saxiixayga)

Taariikh: DD_____/MM_____/YY_____

Waxaan idinka codsanayaa/naynaa in laga bilaabo maantay ilaa amar danbe aad u tixgelisaan e-mailkayga/keenna 
cinwaankiisu yahay:

 
sida saxiixayga/xeenna orginal ka ah oo kale iyada oo arinkani saamaynayo dhamaan akoonnada hadda iiga/nooga 
furan bankiga iyo kuwa aan mustaqbalka ka furan doono iyo sidoo kale dhammaan macaamilaadka ila dhex maraya 
bankiga. Tan macmneheedu waa in MyBank LTD si buuxda ugu fasaxanyahay in uu meel mariyo dhamaan amarrada 
ka imaanaya e-mail-kayga/keenna sare ku xusan iyada oo bankigu fulin karo amarrada ka yimaada e-mailkayga sare 
ku xusan ee la xiriira bixinta iyo joojinta lacagaha, hakinta iyo fasixidda lacagaha iyo dhamaan amarrada aan ka soo 
diro e-mail kayga oo bankigu u aqoonsan doono sida saxiixayga orginal ka ah oo kale.

Iyada oo la tixgelinayo arinkaas sare ku xusan, ayaa waxaan aqbalay arimaha soo socda:

1. MyBank Limited waxa uu si buuxda ugu fasaxanyahay in uu fuliyo amarrada ku yimaada e-mail kayga/keenna 
sare ku xusan iyada oo aan si buuxda u qaadan doono wax allaale wixii khatar ama masuuliyad ah ee arinkaas ka 
dhasha.

2. Mar haddii uu xaqiijiyo in farriintu ka timid cinwaankayga e-mail ka ee sare ku xusan, MyBank LTD loogama kuma 
qasbana in uu isoo/nasoo waco si uu u xaqiijiyo in farriinta ama amarku uu dhab ahaantii iga/naga yimid aniga/
annaga.

3. Marka uu meel marinayo amarradayda/deenna e-mail ka, waxaa MyBank LTD loo aqoonsan doonaa in uu guttay 
xilkiisii iyo masuuliyaddii saarneed xattaa haddii fariimaha e-mail ka ee bankigu ku hawlgalay loo soo diray si qalad 
ama been abuur ah annaga ayaana qaadan doonna masuuliyadda arinkaas mar haddii bankigu si daacadnimo ku 
jirto ugu qaatay in farriimahaasi amarka ah ka yimaadeen  dhankayga/keenna.

4. MyBank Limited waa iska diidi karaa qayb ahaan ama dhamaan farriimaha aan ku soo diro/dirno e-mailkayga/
keenna sare ku xusan. Sidoo kale bankigu waxa uu isoo/nasoo weydiin karaa su’aalo la xiriira farrimaha e-mailka 
ee aan soo diray/dirnay, mana jiri doonto wax daalac ah oo bankiga loogu raacan doono diidmada uu diiday 
fulinta amarradeenna e-mail ka.

5. Codsigeyga/geenna u adeegsiga e-mail ka sida saxiixayga/xeenna oo kale iyo e-mail ku maamulista akoonkayga/
keenna waxa uu ka bilaabanayaa maalinka taariikhdu tahay   iyada oo 
codsigani sii ahaan doono meel-mar ilaa aan bankiga u keenno qoraal burinaya codsigan:

Requested by:

Magaca macmiilka oo saddexan    Saxixia       

Magaca macmiilka oo saddexan    Saxixia       

E-mail ka Macmiilka    Lambarka akoonka        

Qaybtaan bankiga ayaa adeegsanaya:

Magaca qofka Codsigan guddoomay/
xaqiijiyay

Saxiixa qofka Codsigan 
guddoomay/xaqiijiyay

Ansixinta maamulaha laanta

Magaca:

Saxixia:
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